Taxi#l 



Start Pos ition 



Time at Destination 



Taxi #2 


Start Position 


Destination 


Time at Destination 


D 


E 


11.07 















Taxi # 1 


Start Position 


Destination 


Time at Destination 


LCO 


65 


165 


11.10 




165 


117 


11.13 




117 


72 


11.16 












19 


177 


14.10 


A 




Skillset for Taxi # 1 


Cell 


Time 


165 


11.10 


149 


11.11 


150 


11-11 


164 


11.11 


166 


11.11 


180 


11.11 


181 


11.11 










133 


11.12 










117 


11.13 








... 



Skillset for Taxi # 2 


Cell 


Time 


239 


11.07 


223 


11.08 


224 


11.08 


238 


11.08 


240 


11.08 






















133 


11.13 










117 


11.16 







CD 



^receive ,ocder ^ _ 



32 send confirmation 



determine agnet 
with best skillset 

match for 
customer order 



Push updated 
order list to 
sleeted agent 



agent confimnatlon 
or modification of 
order list 



update agent 
order list 






update agent's 
skillset file 







Qrot 



44 ( notify custonierj 



